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0- by Status by Severity by Channel
Avipdou Mavteh
Settled (13) Assigned (5) - 3 Sales Person
Investigation
Facebook
Not S.
5 High
Call
Medium 4
email
Normal 15
Open (22)
5 10 15 20 25
Code. Account 4 Category Description Year  Menth Severity  Status Channel Owner
CMP-00005  AB VASILOPOULOS Food Market Transporter Bahaviour lssue  Fuvévnon muwhdeews 2014 February  Normal  Open call et
CMP-00017  ALTERRA S.A. Damaged Goods Complaint | Damaged Goods 2016 February  High  Open email ™A
CMP-00004  Capital Ship Management Payment Issue AéSoc Tipahéynan 2015 October  Medium Investigation Sales Person USR1
CMP-00009  Capital Ship Management Delivery Delay AéBoc Anograhi 2015 October  High Settled email Usk2
CMP-00003  Customer SA Delivery Delay Toppbnta sfumnpémang 2014 March Medium  Settled email Ez';:
CMP-00007  Customer SA Delivery Delay ou puAnae aoxne o CUVEPYATE 2014 October  Medium  Settied call
CMP-00008  Customer SA Product Quality Gépuos oty Khion 2014 May High Settled call
CMP-00012  Customer SA Partner Behaviour ssue Ewepyopewn Khron 2016 March High  Open call
CMP-00015  Customer SA Damaged Goods AdBoc Tahéynan 2014 April High Settled email
CMP-00016  Customer SA Damaged Goods N6Boc Ancorohi 2014 April High Settled call
CMP-00019  Customer SA Product Quality 2014 May High Settled call

Karakteristika te tjera

Menaxhimi |
logarive

Aktivitete
Shitjesh

Njési produkt /
Shérbime

Shérbimi i

Klienftit

I TETRA
SOLUTIONS

eLlogari Tregtare, Grupe, Persona Juridiké, Individé;
*Marrédhénie me klientin/Monitorimi

*Burimet / Ekipet / Menaxhimii pérdoruesve
*Menaxhimi i Konkurencés

* Aktivitetet

*Takime / Kalendarii Shitjeve

eKomunikimi (telefonatat, fax, email, sms)
*Monitorimi i Akfiviteteve Inteligjenca e Biznesit (BI)

*Menaxhimi i Inventarit

eLidhja midis produkteve

*Barcodet / Numrat Seriale / LOT
*Produkt i lidhur pér Klient/Konkurenca

* Monitorimi i Ankesave
*Menaxhimi | Kérkesave

eDatabazé Informacioni/ Numeér serial ankesé
(Ticketing)

e Historik i detajuar
*Email Klienti / Infegrim né Outlook
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Galaxy CRM | Paraqifje grafike e shifjeve N

SOLUTIONS

go0a

Menaxhimi i gjenerimit té kérkesés/ Mundési shitjesh

G000

4000 -
2000

] |_I |‘I Monitoron klientét potencialé

Anofioyr) npoapopis; Az £zl apyios) MpoypappaTopa: payTefol Monitoron Konkurencén
ArupmBnges AnodTohr Npompopas ChokhnpiBres

Revenue by Quarter Revenue by Owner Status
e Buxhetimi | shitjeve né nivele t€ ndryshme

demo
150 XA Won

; Kuotimi automatik (ulje; oferta; up-sell; cross sell)
e {

‘ Formularé té gatshém / ndjekje 1€ proceseve
Sporury bt - Revenue by GEGzane

BAKIPAHE IDANNHE
demo  Holiday Moments Tourism LLC
demo  Worid Wide Journeys Contract Renewed

6200 Januay  Persora Contact 1-High ATTIKH o
. (Kew) 128 YA
12500 February Middle East

10000 February 2MEZAIA  Middie East Middle East - 23h

Raportim i avancuar i kérkesés paraprake (pipeline)

KAR  ZACKRET 22000 February  Marketing Adion  1-High ATTIH Romania | 1en
KAR  AHMHTPIAAHT OM. NIKOAAOL Won 2500 February  Persona Contact  1-High ATTIRH ANATONKH R /
KAR  DXOINAZ AHMHTPIOE & TIA EE Lost 0 February  Campaigninta  2-Medium  ©ETIAAIA
KAR  GADPOY XPIETINA & TIAEE Offer Delivery 18000 February | Merketing Adtion  1-High ATTIRH A 12000
KOG Factory Outlet Lost 4500 February  Intemet 2.Medum  ATTIRH OEIZANA | BN
sko XPYIAGHI AHMHTPIOL Won €500 February  Marketing Action  2-Medium  KENTPIKH MAKEAONIA KENTPIKH M 2300
KAR  Capital Ship Management Offer Creation 4500 March 1-YWHAH J l o
KAR Customer SA Offer Creation 8400 March Campaign Other ~ 2-Medium  ATTIKH o
||
Zivoho 328520 & 5.8%
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Galaxy CRM | Manaxhimi | fushatave

T

Kapnavia - Lead Presale Armpa Emokzur)... | An' suBadc nap... | Eukaipia nainong | Eukaipia nihng. .. | Napanovo Grand Total |
TOP Mehdres N.EAAGSa 1 2 3
Ein PROMO 2016 2 1 3
Evnpzpwaon Bundle ECO 1 1 1 2 [
Grand Total 3 2 1 1 1 2 2 12
2,1 1 - [T Lead
1,5 | Presale

|- A Emakzun; - AvmkaTagmaans
1,5 |:. An' euBaidg napayyehia
1,2 ] |:. Eukaipia nivhnang

:l Eukaipia nivhnang Mrgavr; Espresso
0,9 - |1 Napanavo
0,6 -
0,3 4

T
TOP Mehateg W.ERGDO

Campaign Revenue

®Revenue @RevenueTarget

Bicy Procurts.

Brard A Set
Bundle Calibwation

Campaign “Acistan

Campaign | Prama 15-16

Cata Pack nd

Dermea 1+1

Gakd Service Package
Hair Products Summes 16
Leaflet Fi

Leaflet Offer 1+1

List Odfer Marth

Luo -2008

Newslether]

Offer TELCO
Official Appare
Proma “Hapgy Day

Promo 2015 | Narth

Promo 2016 | Narth
Promo 2016 Business.
Prama 2046 Hoted
Stack Dy Type A
Stock Day Type I

Summer 2015 Promo

‘Wark Leaflet

T
Eifir PROMO 2016

Evnuzpoan Bundle ECO

Year
2015
2016

Total Revenue

319K

Total Cost

26K

Channel

Web

InStore

TeleSales MallCarnpai..

®Responses

a

Leads ®Opportunities

500 oo 1500 2000

Type

Lealet Bunidle

Discount Coupon

Revenue Actual Vs Target

Monitorim i planit t&€ marketingut

‘ Pérkufizon Target Grupin

{
‘ Paraqitje dinamike e pérmbaijtjes
|
‘ Kanale t& shumta komunikimi
|
‘ Buxheti i fushatés / Objektivat
/
‘ Rregullat e ekzekutimit té fushatés

Raporte analitike

al

TETRA
SOLUTIONS
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Galaxy CRM | Manaxhimi i besnikerisé N

SOLUTIONS
—
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Ndryshime t€ pérditésuara 1€ anétarésisé v Cawe —
| O PN, Bokoc
4 Mutiivn
: B Al
o oo . .o .o oo o oo  Ndpa, Iu\';bvn
Anadlizé e veprimeve té anétarésisé ° g NP
goimoMT, . Epliovmoln Enayyshpa Name ~  Address Rank  City
i i (Kevo) AB Shop&Go APFYPOYMOAEE 8 AGHNA
© Application Service Provider AB ShopaGe AYAIAOEIS, 8 XAAKIAA
CAPEHAR A8 Shop&Go EAEYOEPIOY BENIZEAOY 26 D zaneH
. . 5 ;
UdePOS FSSN [ CLOTHES & FOOTWEAR o ey B aoniia
qurmé Mérayog COSMETICS AB Shop&Go Aswpopog Knowiag 0 AGHNA
paxeo DISTRIBUTION AB Shop&Go ME©QONHE 34 D MEIPAIAZ
[ X} @ HOSPITALITY AB Shop&Go MIMATOY 10,Togépovos D ATIOE NKOAA
LEGAL SERVICES A8 Shop&Go ONOI EAEYOEPIOY BENIZEAOY 15 D AGHNA
AB Shop&Go TANOPMOY 66 D AGHNA
MINI MARKET AB VASILOPOULOS Food Market  25HE MAPTIOY 29 A Athens

OL234561891 1
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Galaxy CRM | CTl & Telemarketing N

SOLUTIONS

zgjidhje té zgjuar dhe té integruara té komunikimit gé kombinojné Telefoni, LAN, internet
dhe ndérlidhjen VPN me Galaxy CRM ose ¢cdo aplikim fjetér software té biznesit.

AN
‘ Aktivitetet Telemarketing

. Historiku | komunikimeve
\

. Pyetésor / Skenaré té thirrjeve (Call Scripting)
|

. Kryerje e automatizuar e porosive

[
‘ Rritje e produktivitetit

‘ PErmirésim i shérbimit ndaqj Klientit
4

TELCO
provider

Avaya IP Office#600
2 x ISDN

PC server, ERP & CRM

=] AN
/ __| Voice LA

b .‘El .‘En .En

Agents with PC Clients with TAPI and Phone
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Galaxy CRM

brendshme

& o noe . x
e . Kategori té shumllojshme kérkesash

= Expense Forms & Travel ‘Z Epyaooie - Zz eE2AiEn ]
Apyry 4 ®ikrpa
s L Zovoho (10) c
4+ Por Epyaoiag (5)
. Khipa c B 5 = = =
(& Aeeio (5 Kewd M Tlnog Huepopnvia Kammyopia Erog Mrivag Moad Népioua Epyo
s £ Epvaoies (5) . ; ) )
7 . 48778 Aandveg 04/08/2016  Parking [ Miodia 2016 Alyouarog 2,80  EUREupai (€ PC (GEN9201-9998) CRM ... 0,00
£~ Na evépyea
P 3 1z EENER (5) 48777 Aandveg 03/08/2016  Parking [/ Mddia 2015 Alyouagrog 5,60  EUR Eupw (€) PC (GEN9201-9938) CRM ... 0,00
11 Na Avainyn 48776 handveg 24/08/2016  Kolompa (Merpnra OPIO) 2016 AlyougTog 20,00 EUREupd (§) PC (GEN9201-9338) CRM ... 0,00
= | Mpoxapo 48775 handaveg 12/08/2016 | Kodompa (Merpnra OPIO) 2016 AlyougTog 20,00 EUREupd (§) PC (GEN9201-3938) CRM ... 0,00
) 48774 Aandveg 04/08/2016  Kolompa (Merprrd OPIO) 2016 AlyouoTog 30,00  EUR Eupd (€) PC (GEN9201-5938) CRM ... 0,00
by Status by Severity by Channel
Eyypapic 1
Settled (13) Assigned (5) - 3 Sales Person
__Investigation
o
Facebook
Not 5.
5 High
Call
Medium 4
email
Normal 15
Open (22)
0 5 1 15 20 5
Code Account 4 Category Description Year Month Severity  Status Channel A Qwner
CMP-00005  AB VASILOPOULOS Food Market Transporter Bahaviour lssue  Fuvdvtnon nuwhisews 2014 February  Normal  Open Call ceT
CMP-00017  ALTERRA S.A. Damaged Goods Complaint | Damaged Goods 2016 February  High Open email TPA
CMP-00004  Capital Ship Management Payment Issue AdBoc Tpaddynan 2015 October  Medium Investigation Sales Person USR1
CMP-00009  Capital Ship Management Delivery Delay AéBoc Anograhi 2015 October  High Settled email Usk2
CMP-00003  Customer SA Delivery Delay Taybnra stumpémang 2014 March Medium ~ Settled email USRS
CMP-00007  Customer SA Delivery Delay TOU HIANGE ACKNE & CUVEPYATNG 2014 October  Medium Settied call UsRe
CMP-0000B  Customer SA Product Quality GspuPoc oty khion 2014 May High Settled call
CMP-00012  Customer SA Partner Behaviour Issue Eigepygpevn KAion 2016 March High Open Call
CMP-00015  Customer SA Damaged Goods NéBoc Tpahéynan 2014 April High Settled email
CMP-00016  Customer SA Damaged Goods AéBog Anootohi 2014 April High Settled Call
CMP-00019  Customer SA Product Quality 2014 May High Settled call

Manaxhimi | procedurave té

TETRA
SOLUTIONS

‘ Skenare aprovimi pér kategori / Shpenzime / Pérdorues
\

. Prioritete & Data skadence

|

. Sgarime / Komente
|

‘ Histori Ndryshimesh

{
‘ Kérkesa dinamike procesesh me nivele t&€ shuméfishta

' Lidhje me gendrén e kostove / Projekte / Divizione

Shpenzim

shpenzime

Kérkesé pér

Urdhér
pagese |
brendshém
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Galaxy CRM | Bl — Business Intelligence
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10 Kohlmepal mehiTes

300,432 ™, - MnoTéng oomBogio

133923
102,883 %, =,
97,204 '_‘\_‘//‘_

MNP

Visit Completion %

7
' 54,67

4000

10000

Succesful Visits %

0,73

TurnOver per Visit

121,14 X1..

10 Kohdmepo Elgn

Eovific MRS Baron & Stand Up Fadoleboard
Kowé Nova Craft Trapper Royalex/Aluminum
Eovifio Jimmy Styks Surge Stans Up Padol=baard

NoBAkcTa MEC Ninetes=n Seventy-One Bicycle

125,632
114,179
100,643
7E,B4E
7E,070

518,57 XIA.

Orders Value

435

Orders

39

Returns

33

Telesales

Visits by Sales Person

@In Progress ®Cancelled ®Completed

104
100
50
52
50
2
18 14
3 “ ¢
Jcob  ohn  Konstant
Markou  Papadat

i Marinos [

farc Peter  Soomou  Spyros  Vasilis
Theodorou  Smith  Anderson  Nikoleta  Fokas  Koutsopa.

Spyros Fokas —

Vasilis Koutsopagos

Orders Value katd Sales Person

Siomou Nikoleta —

Peter Anderson —

Mark Smith

John Markou

Konstantinos Papadat..

Makeli Maria

Marinos Theodorou

Raportim analitik i shitjeve

TETRA
SOLUTIONS

Indikatoret bazé té performances (KPI) sipas Industrisé

Paraqgitje dinamike

2D — GEO Dashboards

Raportim Analitik Menaxherial
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Galaxy CRM | Web Access NG

SOLUTIONS

Qasje népérmjet web né sistemin e Kompanisé dhe raportim nga
kudo, népérmijet telefonéve smart, tabletfit, laptopit apo PC.

<O QlaxXY

Information, reporte, grafike, harta pér klientét,
shitjet, kérkesat paraprake t€ shitjes, garkullimi i
parasé, shénime, inventare, materiale té
disponueshme, etj.

@ '\‘Julum MwARoeL vs Elonpdéelc avé Nopd

NWARGELS Vs ELOTIPEEELS) Mooootiada aveAuon MwARoEwY

P

Pérshkrimi Aktual | méparshém = Krahasim

10 211 956

Frimi bruto

D 0 f‘ 100 %
Pazar 21 04 100 %

Shitjet e Shérbimeve
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SOLUTIONS

Galaxy CRM | Ecosystem N

Kérkesé
aprovim

Procedura

: Kapj
e-Detail OPJe
CLM me ze OoSse
pamje

Hierarki VIeTr"-e'soQ :
shitjesh / Fushaté pyetesore Anlizé e

Manaxhim Marketingu Mbledh info onkurencés
territori

Sherbim
e GPS, Kryerja e
Geo POrosisé

Mobile

CRM
Center Plan Vizitash

Grumbulli
mi | Cash
Listé
Cmimesh e
njehsuar

Ankesa
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